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ABSTRACT
T h i s  s t u d y  was a n  e x p l o r a t o r y  a s s e s s m e n t  of the w o r l d
* ■ *
v i e w s  of B l a c k  a n d  W h i t e  S o u t h  A f r i c a n  a d o l e s c e n t s .
(SAWVACT h e  S c a l e  to A s s e s s  W o r l d  V i e w  A c r o s s  C u l t u r e
I b r a h i m  a n d  Kahn, 1987) was us e d  to i d e n t i f y  a d o l e s c e n t
b e liefs, v a l u e s  a n d  assumption:
(a) v i e w s  of h u m a n  n a t u r e
r e l a t i o n s h i p s ,  (c) nature, (d) time, a n d  (e) a c t i v i t y
It is a 45 it e m  L i k e r t  s c a l e  and was a d m i n i s t e r e d  to
100 B l a c k  and 100 W h i t e  a d o l e s c e n t s  b e t w e e n  the a g e s  of
12 a n d  17. A n a l y s i s  of V a r i a n c e  was u s e d  to a s s e s s
b o t h  i n t e r g r o u p  a n d  i n t r a g r o u p  v a r i a t i o n  in w o r l d  v i e w
S i g n i f i c a n t  d i f f e r e n c e s  b e t w e e n  B l a c k  and W h i t e  S o u t h
A f r i c a n  a d o l e s c e n t s  w e r e  f o u n d  f o r  the f o l l o w i n g
H u m a n  Nature. H u m a n
P e o p l e / N a t u r e  and Ti m e  O r i e n t a t i o n .  Ra c e  was f o u n d  to
be a s i g n i f i c a n t  f a c t o r  i n f l u e n c i n g  w i t h i n  g r o u p
a c c o u n t e d  for i n d i v i d u a l  v a r i a t i o n  in w o r l d  v i e w
s i g n i f i c a n c e  of u n d e r s t a n d i n g  w o r l d  v i e w  a n d  the
i m p l i c a t i o n s  f o r  c r o s s - c u l t u r a l  c o u n s e l l i n g  are
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I N T R O D U C T I O N
H i s t o r i c a l  B a c k g r o u n d
C r o s s - c u l t u r a l  s t u d y  is e n o r m o u s l y  c o m p l e x  (Dawis,
1978). Its o r i g i n s  c a n  be tr a c e d  ba c k  to two f i e l d s  of
i n t e r e s t  (a) the s t u d y  of c u l t u r e  and m e n t a l  h e a l t h  in
A n t h r o p o l o g y ,  a n d  (b) the r e a l i t y  and e x p e r i e n c e  of 
c u l t u r a l  v a r i a t i o n  in m o d e r n  p l u r a l i s t i c  a n d  c o m p l e x  
W e s t e r n  s o c i e t i e s  (Marsella, 1979). W h e r e a s  the f i r s t
a n t h r o p o l o g i c a l  a c c o u n t  of n a t i v e  h e a l i n g  in r e m o t e  
c u l t u r e s  g o e s  b a c k  to the n i n e t e e n t h  c e n t u r y  (Draguns, 
1981), t h e  s y s t e m a t i c  s t u d y  of c u l t u r e  and c o u n s e l l i n g  
is o n l y  a p h e n o m e n o n  of the t w e n t i e t h  c e n t u r y  
(Pederson, 1982).
D e s p i t e  e a r l y  r e c o g n i t i o n  t h a t  c u l t u r a l  d i v e r s i t y  in 
the Un i t e d  S t a t e s  r e q u i r e s  c r o s s - c u l t u r a l  r a t h e r  t h a n  
raonocultural c o u n s e l l i n g  p r a c t i c e s  (Wrenn, 1962) , c r o s s  
c u l t u r a l  r e s e a r c h  o n l y  to o k  r o o t  in the 1 9 7 0 's 
(Atkinson, 1985). N u m e r o u s  s t u d i e s  ha v e  e x a m i n e d  the
e f f e c t s  of ra c e  or e t h n i c i t y  on the p r o c e s s  a n d  o u t c o m e  
of c o u n s e l l i n g  a n d  p s y c h o t h e r a p y  (Carkhuff & P i e r c e
1967; C a r s o n  & Heine, 1962; Ewing, 1974; G r a n t h a m
1973; H a r r i s o n ,  1975; Lewis, L y n c h  & Munger, 1977 
Morten, 1884; Ridley, 1986; Wolkon, M o r i w a k i  &
W i l l i a m s 1973) M o r e o v e r
p r a c t i t i o n e r s  h a v e  f o c u s e d  o n  t h e  s e l e c t i o n
p r e p a r a t i o n  and t r a i n i n g  of c r o s 3 - c u l t u r a l  c o u n s e l l o r s
( A r r e d o n d o - D o w d  &  G o n s l a v e s ,  1980; A t k i n s o n
H o r s f o - d .  1978; Casas, P o r t e r o t t o  & G u t i e r r e g
C h r i s t e n s e n ,  1984; G i o r g i s  &, Helms, 1978' N o i m e y e r
, y ^ , gr-j
F u k u y a m a ,  Bingham, Hall & M u s s e n d e n ,  1986; P a r a d i s
1981; P e d e rsen, 1976, 1977, 1978, 1983 a &  b; S a d l a k  &
Ibrahim, 1986; Sue, S 1981; T r i a ndis, 1975; T r u a x  &
C a r k h u f f F u r t h e r m o r e t he l i t e r a t u r e  has
r e p o r t e d  a g r o w i n g  c o n c e r n  for s k i l l  and e f f e c t i v e n e s s
in c r o s s - c u l t u r a l  c o u n s e l l i n g  a n d  p s y c h o t h e r a p y
( A r r e d o n d o - D o w d  & G o n s l a v e s ,  1980; C a r n e y  & Kahn, 198*
Ivey, 1977; M c Davis, 1978 P a radi3, 1981; S a d l a k  &
Ibrahim, 1986; Sue, D. W
D.W. & Sue, S, 1977 b; T r u a x  & C a r k h u f f ,  1967 Tuckc.i
C h e n n a u l t  & M u l k e r n e c r o s s - c u l t u r a l
c o u n s e l l i n g  a n d  p s y c h o t h e r a p y  is r e c e i v i n g  m a j o r  
a t t e n t i o n  b e c a u s e  of the n e c e s s i t y  for p s y c h o l o g i s t s  to 
m e e t  the n eeds of a v a r i e t y  of people, a c r o s s  a d i v e r s e  
r a n g e  of c u l t u r e s  (Ahia, 1984; A r r e d o n d o - D o w d  &
G o n s l a v e s ,  1980; M a kinde, 1987
Sebring, 1995 S t r u p p
1971; Tidwell, 1986; V o n t r e s s , 1969)
M a n y  men t a l  h e a l t h  p r o f e s s i o n a l s  have r e c o g n i s e d  t h a t  
W e s t e r n  p s y c h o l o g y  is s o m e t i m e s  i n a p p r o p r i a t e  for
h e l p i n g  c l i e n t s  f r o m  o t h e r  c u l t u r e s  (Padilla, Ruiz and 
Alv a r e z ,  1975; Sue, D. W. , 1977; Sue, D. W. & S u e ,  D. , 
1977a; Sue, S., 1983; V o n t r e s s , 1969, 1970, 1971). 
S o m e  f a c t o r s  c o n s i d e r e d  to be i m p e d i m e n t s  w h e n
'
c o u n s e l l i n g  c u l t u r a l  m i n o r i t i e s  a r e  (a) i g n o r a n c e  of 
t he c l i e n t ' s  b a c k g r o u n d ,  (b) c l i e n t ' s  unf airdliarity 
w i t h  cou f i l ing, (c) c l i e n t ' s  r e l u c t a n c e  t o w a r d  
s e l f - d i s c l o s u r e ,  and (d) d i f f i c u l t y  in e s t a b l i s h i n g  and 
m a i n t a i n i n g  t r u s t  o r  r a p p o r t  b e t w e e n  c l i e n t  a n d  
c o u n s e l l o r  (Vontress, 1969, 19/0, 1971). R a c i a l  and 
e t h n i c  f a c t o r s  rua" s e r v e  as b a r r i e r s  to e s t a b l i s h i n g  a n  
e f f e c t i v e  h e l p i n g  process, and o f t e n  lead tc (a) 
a l i e n a t i o n ,  (b) u n d e r - u t i l i s a t i o n  of m e n t a l  h e a l t h  
s e r v ices, a n d  (c) p r e m a t u r e  t e r m i n a t i o n  (S.ie, D. W. , 
1977; Sue, D.W. &  Sue, D . , 1977a). F u r t h e r m o r e ,  t h r e e  
c r o s s - c u l t u r a l  e l e m e n t s  t h a t  h i n d e r  the f o r m a t i o n  of a 
g o o d  c o u n s e l l i n g  r e l a t i o n s h i p  have b e e n  i dentified: (a) 
l a n g u a g e  barriers, (b) c l a s s  b o u n d  values, a n d  (c) 
c u l t u r e - b o u n d  v a l u e s  (Padilla, Ruiz & Alvarez, 1975).
V a l u e s  a r e  r e c o g n i s e d  as c r i t i c a l  v a r i a b l e s  w h i c h  
i n f l u e n c e  the c o u n s e l l i n g  r e l a t i o n s h i p ,  p r o c e s s  a n d  
o u t c o m e  (Abra m o v i t z  & Dob e c k i ,  1977; H a d l e y  &  S t r upp, 
1987; Ibrahim, 1984; Lowe, 1969; R c k e a c h  & Regan, 1980; 
S m i t h  & Peter s e n ,  1977 a & b; S t r u p p  & Hadley, 1977; 
Vontress, 1979, 1983; We.lkowitz, C o h o n  &  O r t m e y e r ,  
1967; Zav a l l o n i ,  1980). M a n y  t h e o r i s t s  a n d
p r a c t i t i o n e r s  a s s e r t  th a t  c o u n s e l l i n g  w i t h i n  the 
W e s t e r n  f r a m e w o r k  is a white, m i d d l e - c l a s s  a c t i v i t y
-4
w i t h  v a l u e s  t h a t  a r e  i n c o n s i s t e n t  w i t h  the life 
e x p e r i e n c e s  of m a n y  T h i r d  W o r l d  c l i e n t s  (Sue, D . W . , 
1977, 1981). F o r  e x a m p l e ,  t h ree m a j o r  c h a r a c t e r i s t i c s
of c o u n s e l l i n g  t h a t  m a y  act as a s o u r c e  of c o n f l i c t ' f o r  . 
T h i r d  W o r l d  c l i e n t s  h a v e  been i d e n t i f i e d  as, follows:
■
<a) c l i e n t s  are o f t e n  e x p e c t e d  to s h o w  s o m e  d e g r e e  of 
o p e n n e s s ,  e x p r e s s i v e n e s s  and insight; (b) c o u n s e l l i n g
s u s u a l l y  a d y a d i c  r e l a t i o n s h i p  w h i c h  e n c o u r a g e s
p e r s o n a l  d i s c u s s i o n ,  a n d  (c) the c o u n s e l l i n g  s i t u a t i o n  
is i n v a r i a b l y  an u n s t r u c t u r e d ,  p e r m i s s i v e  and a m b i g u o u s  
o n e  (Sue, D. W. & Sue, D. , 1977b). O t h e r  f a c t o r s  w h i c h  
h a v e  b e e n  i d e n t i f i e d  as g e n e r a l  c h a r a c t e r i s t i c s  of
c o u n s e l l i n g  and p o t e n t i a l  s o u r c e s  of c o n f l i c t  b e t w e e n
c o u n s e l l o r s  a n d  c l i e n t s  i n c lude (a) a m o n o l i n g u a l  
ori«nt.fltion, (b) an e m p h a s i s  on l o n g - r a n g e  goals, (c) a
d i s t i n c t i o n  b e t w e e n  p h y s i c a l  and m e n t a l  w e l l - b e i n g ,  a n d
(a) an  e m p h a 3 i 3  o n  c a u s e  and e f f e c t  r e l a t i o n s h i p s
(Ahia, 1984; Lee, 1984; Pedersen, 1982; Sue, D. W. 
Sue, D. , 1977b).
&
W r e n n  (1962) c o i n e d  the t e r m  " c u l t u r a l l y  e n c a p s u l a t e d  
c o u n s e l l o r "  to r e f e r  to t h ose c o u n s e l l o r s  who d i s r e g a r d
c u l t u r a l  v a r i a t i o n  in f a v o u r  of a p p l y i n g  s o m e  m i s t a k e n  
u n i v e r s a l  n o t i o n  of t e c h n i q u e - o r i e n t e d  truth. F o r  
e xample, c o u n s e l l o r s  o p e r a t i n g  f r o m  a u n i v e r s a l  r a t h e r  
t h a n  a c r o s s - c u l t u r a l  p e r s p e c t i v e  m a y  o f f e r  
i n t e r p r e t a t i o n s ,  a d v i c e  and s u g g e s t i o n s  t h a t  are
p r o b a b l y  of li t t l e  v a l u e  to c l i e n t s  of d i v e r s e  
c u l t u r e s ,  as the t h e r a p i s t  in s o m e  f u n d a m e n t a l  s e n s e
H o wever, c o u n s e l l o r s  a r e  not i m p e r s o n a l  t e c h n i c i a n s  who
ply t h e i r  t r a d e  in a v a c u u m  (Giorgis & Helms, 1978; 
H i l l i a r d ,  1985; S t r u p p ,  1973). M o r e o v e r ,  because' of
the v a r i a b l e s  of sex, so c i o - e c o n o i n l c status, . p o l i t i c a l  
b a c k g r o u n d ,  e t c . , e v e r y  c o u n s e l l i n g  e n c o u n t e r  is to a
I T j n B
g r e a t e r  o r  l e s s e r  e x t e n t  crosr c u l t u r a l  ( A t k i n s o n
M o r t e n  & Sue, 1979; S a d l a k  & Ibrahim, 5 986; P e d a reen.
1979). Thus, i n s t e a d  of b * i n g  e n v e l o p e d  by c u l t u r e ,  
c o u n s e l l o r s  are e n c o u r a g e d  not o n l y  to be a w a r e  of 
t h e i r  owr’ cu l t u r a l  h e r i t a g e  but a l s o  to s t r u c t u r e  the 
c o u n s e l l i n g  p r o c e s s  a c c o r d i n g  to the c l i e n t ' s  c u l t u r a l  
f r a m e  of r e f e r e n c e (A r r e d o n d o - D o w d  & G o n slaves, 1980;
.
C h r i s t i a n s e n ,  1977; D a w i s , 1978; Hilliard, 19>J5;
Ibrahim, 1984, 1985
Se bring, 1985; Sue, D.W
1981; S u n d b e r g ,  l.)81). C o u n s e l l o r s  who tend to r e s p o n d  
a c c o r d i n g  to t h e i r  o w n  c o n d i t i o n e d  beliefs, values,
assumptions, and perspect •• js of reality, w i t h  total
d i s r e g a r d  f o r  d i f f e r e n c e s  in w o r l d  view, are s a i d  to be
e n g a g i n g  in a f o r m  of c u l t u r a l  o p p r e s s i o n  (Sue
1978b)
C r o s s - c u l t u r a l  c o u n s e l l i n g  and p s y c h o t h e r a p y  l i t e r a t u r e  
has i n c r e a s i n g l y  a l l u d e d  to the i m p o r t a n c e  ot r e s p e c t  
and r e c o g n i t i o n  of c l i e n t  w o r l d  v i e w  ( A b r a m o v i t a  &
Dobecki, 1977 Ah i a
H o r n e r  & V a n d e r s l u i s 1981, Ibrahim, 1984; I b r a h i m
Kahn, 1987; S a d l a k  &  Ibrahim, 1986; Smith, 1980
D.W. , 1978 a & b, 1081; S u n d b e r g ,  1981). D i f f e r e n c e s  
in w o r l d  v i e w  of c o u n s e l l o r  and c l i e n t  in the 
c o u n s e l l i n g  r e l a t i o n s h i p  may r e s u l t  in: (a) a b r e a k d o w n
in c o m m u n i c a t i o n  b e t w e e n  c o u n s e l l o r  a n d  c l i e n t
(Waruyama, 1978), (b) a t e n d e n c y  o f  c o u n s e l l o r s  to 
a t t r i b u t e  n e g a t i v e  j u d g e m e n t s  to t h e i r  c l i e n t s  
(Ibrahim, 1985; Sue, D . W . , 1977), (c) c o u n s e l l o r s  b e i n g  
h a r m f u l  r a t h e r  t h a n  h e l p f u l  to c l i e n t s  (Brammer, i9V7,
1978). (d) f r u s t r a t i o n  and a n x i e t y  for b o t h  c o u n s e l l o r
H B B B
and c l i e n t  (Ibrahim. 1985), a n d  (e) the c h o i c e  of
i n a p p r o p r i a t e  g o a l s  a n d  p r o c e s s e s  in the c o u n s e l l i n g
Thus, b a r r i e r s  to thes i t u a t i o n  (Ibrahim, 19R5).
h e l p i n g  p r o c e s s  may a r i s e  f r c m  l a c k  of c o u n s e l l o r
u n d e r s t a n d i n g  for c u l t u r a l l y  d i f f e r e n t  clients. 
C o n s e q u e n t l y ,  w o r l d  v i e w  a p p e a r s  to havn i m p o r t a n t
i m p l i c a t i o n s  for c r o s s - c u l t u r a l  c o u n s e l l i n g
' ■ —  T'-JZ " ~
Conta.vtual.^ay-cholQgy in South Africa
In S o u t h  Africa, p s y c h o l o g y  is c r i t i c i s e d  at the levels
of training, practice, and f u n c t i o n ,  f o r  b e i n g
i r r e l e v a n t  to the n a t u r e  and n e e d s  of the m a j o r i t y  
B l a c k  p o p u l a t i o n  (Anonymous, 1986; B e r g e r  & Lazarus, 
1987; Dawes, 1986; H c l dstock, 1981; Lazarus, 1985, 
1986; Moll, 1083; P s y c h o l o g y  in S o c i e t y ,  1983, 1986; 
Steyn, 1985; S w a r t z  & Swartz, 1986). In addit i o n ,  
m e n t a l  h e a l t h  s e r v i c e s  for B l a c k s  a r e  d e s c r i b e d  as
i n f e r i o r  i n s u f f i c i e n t ,  and c h a r a c t e r i s e d  by i n e q u a l i t y
(Vogeiman, 1987) P r o f e s s i o n a l s  are b e c o m i n g
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